LOHPLAINT
Danin Nguyen v, A-1 WORCESTER AIR CONDITIONING
6/20/2007 L

B:REE2 Am
Lasg & ECA&F-B54%0
opened 5/23/2007 Bureau contact Angela Ford

Ly

Nama A-1 WORCESTER AIR CONDITIONING
1D 87640363
Hember? yes
Address PO BOX 183011 an) INGTON, TX Y8096, Tartent Caunty

Conlagct ROBERT WORCESTER {OWHER)

#ak Counky
Phone (817) 784-8230 W W

/ FAX (8173 5

Salesperson Owner Robert Worcaster d‘f 1 z}(} Cf}‘? é
Contacres
Dates

Consurner

® - Bdws s gu i man
Name Danh Npuyan

Email hotma!l;mn

drddfrose

Uaytime Bhope

Covemprlming

Product/Service

Purchased

Purchose Dare Sfiaom0n7
Purchase Value $326.00
Liispdend Yalyn 187 .00

Payment Made Full

Paymient Tyuas Cerdts Mo

Home AC Tune up

Dviler fumber 11800

Purchase Date S/16/2007

Chealing customer by replacing a nan brokes et (Bual Kun Capacitor) without tesling,

Custemer Version  This part has been previousty tested good by 2 other service men. Over charged on the
part since the cap Is OEM part and cost less than £20.00

Customer s Other

Secking refund on the charge of the Capacitor replacement and return the original Capacitor,



