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July 3,2007

ROBERT WORCESTER
A-1 WORCESTER AIR CONDITIONING
P O BOX 183911
ARLTNGTON, TX 76096

re: Danh Nguyen, case #EC4F-BS4I/o

Dear ROBERT WORCESTER:
Your customer apparently disagrees with your posit ion in the grievance with your
company as expressed in the attached. Our sending this statement on to you is merely forfurther consideration. Please advise the BBB if youif inal disposit ion of this matter haschanged.

Feel free to cal l  the BBB at (817) 332-7585 or email at info@fwbbb.org i f  you have anyquestions or need addit ional information. Thank you for your cooperation.

Sincerely,

Angela Ford
Consumer Special ist
complaints@fwbbb.org


